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Mental Health Champions

The Department of Mental Health 
provides services to about 170,000 
Missourians each year, many of 
whom are making major progress 
in overcoming the challenges of 
mental illnesses, substance abuse, 
and developmental disabilities. 
Unfortunately, few of their personal 
stories are known. To address this, the department 
is recognizing the accomplishments of some of 
these individuals with the first-ever Mental Health 
Champions recognition.

Three persons have been selected from statewide 
referrals as Mental Health Champions. They are 
representative of individuals with mental illnesses, 
developmental disabilities, and persons in recovery 
from substance or gambling addictions. They 
are persons who have overcome their personal 
challenges to make life better for others and for their 
communities.

Nan Chamberlain, Dan Lalone, and Theresa 
Taylor are the Mental Health Champions for 2008. 

• Nan earned a master’s degree from the 
University of Missouri-Columbia, created a 
college curriculum for incoming social-work 
students, and today works at a Community 
Mental Health Center in Mexico, Mo. 

• Dan, along with his family and friends, led an 
effort in Springfield to establish an apartment 
complex to provide independent living for 
persons with disabilities. 

• Theresa founded Vision House in Cape 
Girardeau, a faith-based long-term transitional 

 Keith Schafer, Director of the Missouri Department 
of Mental Health (DMH), announced today that he will 
immediately proceed with a request to the Missouri Of-
fice of Administration-Division of Facilities Management 
for construction of a new 52-bed state-operated ICF/MR 
facility on the Bellefontaine Habilitation Center (BHC) 
campus, with a targeted completion date no later than 
March 1, 2010.
 Schafer also indicated that DMH’s Division of Mental 
Retardation and Developmental Disabilities (MRDD) has 
determined through its evaluation of bids received from 
the state’s recent Request For Proposals entitled “Com-
munity Transition for BHC”  that it  will not award any 
contracts due to ICF/MR operational and quality con-
cerns related to the responsive bidders.
 Instead, MRDD will assess the individual housing 
and treatment needs of each Bellefontaine resident and 
offer personalized services accordingly. When communi-
ty living is appropriate for a resident, MRDD will aggres-
sively pursue other methods of developing community 
housing and service options tailored to individual needs.
 Schafer also indicated that he will work closely with 
legislative leaders to enact legislation and obtain the 
resources necessary in the FY 2009 budget to provide 
quality assurance monitoring of community programs 
comparable to monitoring of state habilitation centers. 
Such legislation will be introduced in the Senate by Sena-
tors Gary Nodler and Tim Green, with a companion bill 
in the House sponsored by Representatives David Sater 
and Gina Walsh. 
 To enforce the recommendations of the proposed leg-
islation, Governor Matt Blunt has proposed the addition 
of over 100 new community quality assurance staff state-
wide in his FY 2009 budget recommendations for DMH.  
Schafer believes these combined proposals, if passed by 
the Legislature, will greatly strengthen DMH’s capabil-
ity for monitoring the quality and safety of consumers in 
MRDD community services.  

View all of the department’s news releases at 
dmh.mo.gov/news
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Director’s Corner, cont.

DMH welcomes the new director of its 
Information Technology Services Division

(More Watercooler on pg. 4.)

DMH attorney featured in Fulton Sun newspaper

living center for homeless women with addictions.
They are persons who inspire others. For years I 

have seen firsthand many inspiring stories of people 
doing exceptional things while overcoming their 
illnesses, developmental disabilities or substance abuse 
problems. This recognition is long overdue. One major 
way to break down the stigma that affects the people we 
serve is to bring their strengths and contributions to the 
forefront.

Nan, Dan, and Theresa will be honored at the first-
ever Mental Health Champions banquet April 16, 2008, 
in Jefferson City. It will be an exciting, inspiring evening. 
I hope you can be there.

For more information on the Champions banquet, 
click on the link at www.dmh.mo.gov/news.

  Finally, Schafer announced that DMH will proceed as 
scheduled with a reduction of 125 FTE (full-time equiva-
lency) positions at Bellefontaine to attain workforce lev-
els commensurate with the current BHC census.  Belle-
fontaine is significantly overstaffed compared to all other 
state habilitation centers, as BHC staff reductions have 
not kept pace with reduction in residents at the facility. 
The staff reductions had been scheduled to coincide with 
implementation of community transitions contracts that 
would have allowed providers to give BHC staff continu-
ing opportunities for employment.  Since no contracts 
were awarded, those options will no longer be available.   
 Schafer indicated that DMH will provide all assis-
tance at its disposal to help those employees who will be 
subject to the layoffs, including employment counseling 
and job fairs held on the BHC campus, as well as support 
from the Department of Economic Development, Divi-
sion of Workforce Development, regarding their employ-
ment needs and opportunities.  He expressed deep regret 
over the impact of the layoffs on affected BHC staff and 
their families.

Bellefontaine plans, cont.

 Dallas 
Jones 
began his 
employ-
ment with 
the Office 
of Admin-

istration as director of 
information technology 
operations for the Depart-
ment of Mental Health on 
January 22. 
 A 23-year Navy vet-
eran, Jones comes to DMH 
from Vero Beach, Fla.

“I bring a fairly indepth 
perspective of project 
management to mental 
health,” says Jones. “I 
need your support to learn 
what your challenges are 
in the field. Technology 
does not exist to prolifer-
ate technology, it exists to 
support people.” 
 Jones takes over for 
Gary Lyndaker, who is 
pursuing other tasks with 
the Office of Administra-
tion.

 DMH Assistant General 
Counsel Debra Miles was 
featured in the Jan. 17 
issue of the Fulton Sun for 
a program on Dr. Martin 
Luther King that she 
presented at Fulton State 
Hospital. Miles presented 
materials and facilitated a 
discussion of King’s “Letter 
from Birmingham Jail.” 
 The paper also featured 

Miles in a Jan. 30 article 
for an upcoming Black 
History Month presentation 
planned for Feb. 6 at Fulton 
State Hospital. Miles will 
lead a discussion on the 
murder of Emmett Till in 
the start of the civil rights 
movement.  To read the 
articles, search for Debra’s 
name at http://www.
fultonsun.com/

2008
Missouri Mental Health CHAMPIONS 

Awards Banquet
Celebrating Outstanding Missourians 

with Mental Health Challenges

Wednesday, April 16, 2008
Capitol Plaza Hotel
Jefferson City, Mo.

6 p.m.

MENTAL
HEALTH

MISSOURI DEPARTMENT OF Reservations accepted after February 1, 2008. 
For more information, go to 

www.dmh.mo.gov/news/MHChampions.htm 
or call 1-800-364-9687

Cosponsored by the Missouri Department of Mental Health

and the Missouri Mental Health Foundation



State and Federal income tax 
forms must be filed by Tuesday, 
April 15, 2008.

Don’t 

forget!
Spring Training Institute, May 14-16, 2008, Tan-Tar-A Resort.
For information, go to www.dmh.mo.gov/ada/news.htm
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Meet your 
mployee f the onth

Angela 
Schindler
Clinical Casework Practitioner II
Southeast Missouri Mental 
Health Center

Why is Angela the EOM?

Angela has been recognized by her facility and now by 
the department for her development of a specific treat-
ment modality for long-term-care patients. According to 
her nomination, “Angela took it upon herself to develop 
the program, educate herself and others on the treat-
ment methods, and initiate the groups and activities while 
providing quality, state-of-the-art services. 

Thoughts about Angela from her coworkers:

“She provides these services tirelessly with a very dif-
ficult population, while also managing multiple other 
duties.”

“This [effort] required her relentless energy in reading, 
studying, arranging education of others, program curri-
cula development, encouraging, and leading supervision 
groups. It required her championing a new strategy with 
clients and a new approach to service.”

“She is known to all as a kind and compassionate trea-
ment provider and team member.”

Congratulations Angela, and 
thanks for all your hard work!

getting
Inspired

Every day the employees at DMH are changing lives for the 
better.  You all are awesome! Here’s a heart-warming story 
submitted by Juli Darlington at the St. Louis Regional Office.

Mental Health Champions Ban-
quet, April 16, Capitol Plaza 
Hotel, Jefferson City

 The 2008 Legislative session began January 9. The depart-
ment tracks bills of interest and lists them on the DMH web-
site at www.dmh.mo.gov/diroffice/legis/update.htm

(more Inspirations on pg. 4)

December 2007

Date: August 8, 2007
Where: Starbuck’s in Westport, St.Louis
 We were meeting on our usual 2nd Wednesday of each 
month for our local Child Find Committee for First Steps for 
Region 1 and Region 2, while sipping our coffee and doing 
the agenda.  Our most recent venture is to make a DVD 
portraying children with their families in routine activities: 
having dinner, getting jammies on to go to bed at night, get-
ting in the car to go to church.  We opened it up to our won-
derful committee members to get pictures to us by a certain 
date.  We excitedly looked forward to sharing this DVD as 
we go out to do speaking engagements on First Steps. So, 
we talked about the importance of our children, our fami-
lies and the respectful way we want them portrayed.  We 
shared stories of difficulties a Mom was having just getting 
her chocolate cookies to be adored by her little one!
 After the meeting, the nicest lady who was sitting next 
to us at a table by herself said:” You know, you guys are 
so neat.  Just the way you talk about children with special 
needs.  For the first time I heard words of caring and love!  I 
am so interested to know more about what you do.  We just 
moved here from Texas and my son was recently diag-
nosed with Autism.  I would be honored to be treated like 
you were discussing.  Could you give me information about 
how I can get some help for my son?”
 We gently steered her to a Regional Office and First 
Steps referral source and handed her a brochure…

…and from Carol Hartwig at the Northwest Missouri Psychiat-
ric Rehabilitation Center.

MY success story!  I have a son that was a Druggie. This has 
been going on for more than 12 years.  In the learning I have 
received with my employment at DMH I have been able to talk 
with him on his level and understand him better. I have learned 
how to deal with my anger and frustrations and learn the pa-
tience that it takes. He has now registered at Vatterott College 
and starts Oct. 15.  I know he can still fail, but we are not giv-
ing up yet.  Please send us prayers and keep fingers crossed 
for us.  Thanks.
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more
Inspirations

More Watercooler
(continued from pg. 2.)

(continued from pg. 3.)

To see news about your organization in 
The Watercooler,  email your stories to:

opamail@dmh.mo.gov 
by the 1st of each month.  Let everyone know 

about the good work you’re doing!

  FOr YOur INFOrMATION

From the DMH Open Communications site on 
DMHOnline

Comment

 Posting names with salaries has caused a major 
uproar.  We all understand that this info. was public 
knowledge all along, but now it is something easily 
accessible in the office and causing a riff. 
  I understand the need to provide the information of a 
salary as public record for the position held, but posting 
their name and the date someone is paid is wrong.  We all 
know that we have gone to direct deposit.  Now everyone 
that sees you at the bank, knows how much you have 
deposited and the date it is deposited.  There is something 
very intrusive about this. 
 Is there a reason why the title and salary can’t be the 
only things listed?
 Hopefully someone that knows the answer will post 
or it will be changed to the benefit of all.

Response

Access to name, title and salary has been 
available on the internet for several years through 
the Official Manual State of Missouri (blue book).  A 
person can also go through the St. Louis Post Dispatch 
website to access this same information.  The Missouri 
Accountability Portal has the same information, but with 
the Portal, it does give a date that an employee was paid.  
It is general knowledge that the state is always paid on 
the 15th and last day of the month.  If someone wants to 
know when state employees are paid, that information 
is available easily.  The Portal treats employees just 
as it treats a vendor for the state.  If a person off the 
street wants to see who did business with the state, 
that information is on the portal.  It lists the product or 
service, the amount paid, and the date paid.  A person 
can also find out what employees went on out-of-state 
trips and how much that cost.

As this is a statewide initiative, it is not open 
for change.  Here is a link to the announcement about 
putting state salaries on the portal:
 http://www.gov.mo.gov/cgi-bin/coranto/viewnews.
cgi?id=EEAAEFAFVZCpuHmVjD&style=Default+News
+Style&tmpl=newsitem

Submitted by Cheryl Eads, Office of Transformation in 
Jefferson City
 I would say the biggest impact that I personally felt 
involved in was working with the Office of Transformation 
Workgroups. The Workgroups were comprised of Divi-
sion Directors, Directors of nonprofit organizations, and 
many numerous members who brought many different 
talents.  But where I felt the greatest impact was working 
with the consumers.  
 We had consumers on each workgroup and we met 
every two weeks from March 2007 – June 2007.  In talk-
ing with them they felt connected and also felt like they 
were making a difference in shaping the lives of oth-
ers.  Because of the number and the frequency of all the 
meetings, we had an opportunity to see and hear about 
how DMH had made an impact on them.  
 Many, many stories were shared, but I had an op-
portunity to hear how one man was united with his family 
again because of the impact ADA had on his recovery 
from alcoholism and is getting an opportunity to build a 
new home through a Federal Grant. He could never have 
had this opportunity if he did not have the resources 
available through the ADA program.  (Wonderful story)  
How a woman suffered from depression and felt like 
she could not cope with the day-to-day situations, but 
found herself coming and participating and providing 
input into the Transformation Workgroups. She was very 
sad to see the workgroups end because she had made 
acquaintances that she looked forward to seeing every 
other week. 
 Many of the consumers had never met before, but at 
the end of the workgroups, they actually had set up sup-
port groups with each other.  One of the members was 
so excited about the one workgroup that he participated 
in, that he actually set up an appointment to talk with the 
local school counselor and shared about the Easy, Early, 
Access workgroup.
 For me it was seeing the excitement in some of the 
consumers and really truly believing the commitment 
to transforming mental health.  I actually have become 
very close to some of the consumers because you spend 
that much time with them for months and months and 
you really want to continue to hear how good life is for 
them. They seem to have an appreciation for some of the 
smaller things in life that we take so for granted. It helps 
bring me back to reality and the blessing that I have.  


